GOV.UK

Get help at work if you’re disabled or have a health condition

(Access to Work)
1.Overview
If you’re disabled or have a physical or mental health condition that makes it hard for you to do your
job, you can:
talk to your employer about changes they must make in your workplace apply for Access to Work
if you need extra help
This guide is also available in Welsh (Cymraeg) (https://www.gov.uk/mynediad-at-waith).
Talk to your employer about changes they must make in your workplace
Your employer must make certain changes (known as ‘reasonable adjustments’) to make sure you’re
not substantially disadvantaged when doing your job. These could include changing your working hours
or providing equipment to help you do your job.
You should talk to your employer about reasonable adjustments (https://www.gov.uk/reasonableadjustments-fordisabled-workers) before you apply for Access to Work.
Get help from Access to Work
If the help you need at work isn’t covered by your employer making reasonable adjustments, you may
be able to get help from Access to Work.
You need to have a paid job, or be about to start or return to one.
You’ll be offered support based on your needs, which may include a grant to help cover the costs of
practical support in the workplace.
An Access to Work grant can pay for:



special equipment, adaptations or support worker services to help you do things like answer
the phone or go to meetings
help getting to and from work

You might not get a grant if you already get certain benefits.
The money doesn’t have to be paid back and won’t affect your other benefits.
There’s a different system in Northern Ireland (http://www.nidirect.gov.uk/index/information-andservices/peoplewith-disabilities/employment-support/work-schemes-and-programmes/access-to-work-practical-help-atwork.htm).
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2.Eligibility
To get help from Access to Work you must:




have a disability or health condition (physical or mental) that makes it hard for you to do parts
of your job or get to and from work
be 16 or over
live in England, Scotland or Wales - there’s a different system in Northern Ireland

You also need to have a paid job, or be about to start or return to one. A paid job could include:





self-employment
an apprenticeship
a work trial or work experience
an internship

You can’t get a grant for voluntary work.
Your job must be based in England, Scotland or Wales.
You can’t get Access to Work if you live in the Channel Islands or the Isle of Man.
If you get other benefits.
Certain benefits may affect whether you can get an Access to Work grant.
Universal Credit, Jobseeker’s Allowance or Income Support.
You can still get help from Access to Work if you work more than one hour a week.
Employment and Support Allowance
You can only get help from Access to Work if you’re doing ‘permitted work’. It’s permitted work if all
of the following apply:




you earn up to £120 a week
you work less than 16 hours a week
it’s been agreed with your work coach

3.What you'll get
You’ll be offered support based on your needs. This may include a grant to help cover the costs of
practical support in the workplace, or getting to and from work.
The grant can help pay for items or services you need, including:






adaptations to the equipment you use
special equipment or software
British Sign Language interpreters and video relay service support, lip speakers or note takers
adaptations to your vehicle so you can get to work
taxi fares to work or a support worker if you can’t use public transport
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a support worker or job coach to help you in your workplace
a support service if you have a mental health condition - this could include counselling or job
coaching
disability awareness training for your colleagues
the cost of moving your equipment if you change location or job

Access to Work can also help assess whether your needs can be met through reasonable adjustments
(https://www.gov.uk/reasonable-adjustments-for-disabled-workers) by your employer.
What Access to Work won’t cover
You won’t get an Access to Work grant to pay for:




changes that your employer has to make (reasonable adjustments)
items that would normally be needed to do the job whether a person is disabled or not
support that your employer used to provide but has stopped

4. How it works
It will help your application if you’ve spoken to your employer about reasonable adjustments
(https://www.gov.uk/reasonable-adjustments-for-disabled-workers) before you apply for Access to Work.
Once you’ve applied, an Access to Work adviser will contact you to discuss what help you could get. An
adviser may also contact your employer to discuss how Access to Work can support you - they won’t
contact your employer until they’ve spoken to you.
Depending on your condition, an assessor may visit your workplace to assess your needs.
You may get an offer of support, which could include a grant. If it does, you’ll be told how much you’ll
get and for how long.
How the grant works
You or your employer will buy the items or services you need.
Access to Work will pay the money back, up to the amount of the grant you’ve been offered and with
any contributions deducted, such as employer or NHS contributions.

5.Apply
Check you’re eligible (https://www.gov.uk/access-to-work/eligibility) before you apply.
You can apply for Access to Work online. You’ll need to provide:



your workplace address
the name, email address and work phone number of a workplace contact - this should be
someone who can authorise payment for the items and services in your support offer
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You’ll also need to explain:




how your condition affects you at work
what help you’re already getting
what else could help you

You don’t need to use this service to report any changes - do this by phone instead.
Start now:
(https://www.get-disability-work-support.service.gov.uk/apply/?t=L2DeL1anMneSSv2LdtL0wpb0XIQfwL_06QSLmZpygd4)

Apply or report changes by phone
You can call Access to Work to apply by phone, or report a change in your disability, health condition
or job.
To apply, you’ll need:





your National Insurance number
your workplace address
the name, email address and work phone number of a workplace contact - this should be
someone who can authorise payment for the items and services in your support offer
your unique tax reference number (if you’re self-employed)

Access to Work
Telephone: 0345 268 8489
Textphone: 0345 608 8753
Monday to Friday, 8am to 6pm
Find out about call charges (https://www.gov.uk/call-charges)

British Sign Language (BSL) video relay service
To use this you must:




first check you can use the service (https://www.youtube.com/watch?v=xgWBXN5Bp_E)
go to the video relay service (http://dwpatwenquiry.signvideo.net/)

Monday to Friday, 8am to 6pm
Alternative formats
Call the Access to Work number to ask for alternative formats, such as braille, large print or audio
CD.
Complaints
You can contact Access to Work to complain if you aren’t happy with how your case has been handled.
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